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1. OOuiue nonoXeHUst

1.1. Hacrosimas HHCTPYKUMS II0 CONpPOBOXKJIECHUIO HHBAJIWAOB U JIML C OrPaHUYEHHBIMU
BO3MOXKHOCTSIMU 3710poBbs (nanee - Uuctpykuus) MKIAOVY «Jlerckuit can Ne9» r. Kupencka (manee —
VYupexneHnue) pazpadoTaHa Ha OCHOBAHUH CJIEIYIOIIMX HOPMATUBHO-IIPABOBBIX JOKYMEHTOB!

- @enepanpHoro 3akoHa ot 03.05.2012 r. Ne 46-03 «O patudukauuu KoHBeHIMH O mpaBax
VHBAJIU/I0BY;

- @enepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O06 obpa3zoBanuu B Poccuiickoii denepanumny;

- mpukaza MunucTtepcTBa oOpa3zoBaHusi u Hayku Poccuiickoit ®@epeparuu «OO0 yTBepKIeHUU
[Topsinka obOecriedyeHHs yCIOBHU JOCTYHMHOCTH JJISi MHBAJIHIOB OOBEKTOB M IPEIOCTABISEMBIX YCIYT B
chepe oOpa3oBaHUsl, a TAK)KE OKa3aHUS UM IPU ATOM HeoOxoaumMoit momoruy oT 09.11.2015 r. Ne 1309y,

- npukaza MunuctepcTBa oOpa3oBaHus U Hayku Poccuiickoit @enepanyu
«O06 ytBepxkaenun [lnmana mepompuaTHN «IOPOKHOW KapTel» MUHHCTEpCTBA OOpa3oBaHMs M HAyKH
Poccuiickoit denepariny no MOBIIEHNIO 3HAYEHUH [T0Ka3aTeIe TOCTYITHOCTH JUIsl MHBAIUIOB OOBEKTOB
U TIPEIOCTaBISIEMbIX Ha HUX YCIIYT B cpepe obpazoBanus» ot 02.12.2015 r. Ne 1399y;

- HHBIX HOPMATHUBHO-TIPABOBBIX U JIOKAJIbHBIX aKTOB.

1.2. Hacrosimas UHcTpykuus pa3paboTaHa B HEAX:

- HEJIOMYCTUMOCTH AMCKPUMUHALMU B YUPEXKACHUU MO NMPU3HAKY MHBAIUIHOCTH, TO €CTh JH000E
pasnuuue, UCKIIYEeHUE WK OTpaHMYEHHE 110 IPUYMHE HHBAIUTHOCTH, LI€JIbIO JTM0O0 pe3ysIbTaTOM KOTOPBIX
SBJIIETCS YMaJICHUE WM OTPULIAaHUE MPU3HAHUS, PeaTu3allii WU OCYLIECTBJIECHUS HapaBHE C JPYTUMU
BCceX TrapaHTHpoBaHHBIX B Poccuiickoii ®enepanuu mpaB M cBOOOJ UelIOBEKa W TpakAaHWHA B
MOJIMTHYECKOM, SKOHOMUYECKOH, COIMATILHOM, KYJIbTYPHOU, IPaskIaHCKOM UITK JTF000M MHOW 00J1acTH ;

- peaJu3alyuy MpaB BOCIUTAHHUKOB C OIPaHMYEHHBIMH BO3MOXHOCTSIMM 3710pOBbs (fanee - OB3) Ha
MOJIy4€HHUE JOIIKOJIBHOTO 00pa30BaHus, U COLMAIBHOMN a/IaliTallii B YCIOBUAX Y UpEKICHUS.

1.3. Hacrosmas MHcTpyKIus o0s13aTenbHa Ui UCIIOJIHEHUS] BCEMU COTPYIHUKAMH Y UpeKICHHS.

1.4. B cootBercTBHM ¢ HacTosimeld MHCTpyKIMel COTpYTHUKN MTPOXOJAT MHCTPYKTaXK U 00ydeHue
10 BOMPOCAM, CBSI3aHHBIM C 00€CIIeYeHHEM JIOCTYITHOCTH JUIsl MHBANU 0B U Ll ¢ OB3 00beKTOB U yciIyr
VYupexxaeHus, B TOM YHCIE ¢ y4YacTHEM MepcoHaa (¢ OKa3aHHEM MOMOIIM Ha OOBEKTax B MPEOI0JICHUU
0apbepoB U COMPOBOXKACHUHN MHBaIUAa wiun juma ¢ OB3).

1.5. HHcTpyKTax NpPOBOAMTCS PYKOBOJHUTEIEM YUpEXKICHHsS JTUOO OTBETCTBEHHBIM JIMIIOM 32
paboty ¢ maBanuaamu u jumamu ¢ OB3.

1.6. ns ydera pabGoOThI MO HHCTPYKTAXKy M OOYUYEHHIO COTPYIHUKOB Mo padote ¢ auunamu ¢ OB3 u
uHBanIuAaMu Bezetcs «KypHall HHCTpyKTaxa Mo COMPOBOKICHUIO MHBAJIMOB U JIULl C OTPAHUYEHHBIMU
BO3MOXKHOCTSIMH 3710poBbsi (OB3)» (nanee - xypHai). B >xypHanie Begercst 3amuch TeMbl HHCTPYKTaxa,
natel, DO, 10MKHOCTH COTPYIHUKOB, IPOLIEAIINE HHCTPYKTAXK, a Takke GUO, NOKHOCTh U TTOANUCH

COTPY/JHUKA, IPOBOANUBILETO HHCTPYKTAXK.
1.7. Hdomyck k paboTe BHOBb NPUHATHIX PAOOTHUKOB YUPEKIEHHS OCYIIECTBISETCS IOCie
MIPOXOXKJICHUST MHCTPYKTaXka M OOY4YEHHs MO BONPOCAM JIOCTYITHOCTH OOBEKTOB M YCIYT YUPEKICHUS

1



nuBanuaaM u mumnaM OB3.

1.8. Bcem corpynHukam YupexIeHUs NpH OOMICHWH C JOeThbMU-HHBanugamu U jmnamua OB3
COOTIOIATh MPaBWIIa ATUKETA, YTBEPKIACHHBIC B Y UPESIKICHUH.

1.9. Tlpu oOmIEHWH C JHIIAMU, WCHBITHIBAIONIUMHU TPYJAHOCTH TIPU MEPEIBIKECHUH, CIEAYyeT
YBEJIOMUTh O HAJIMYUHM HA OOBEKTAaX YUPEKIACHHS OIPEACICHHOIO CIEIUAIbHOTO OO0OpYJAOBAHMS IS
uHBAIUIO0B M Jiull ¢ OB3 1 BO3MOXXHOCTH MOJIb30BaThCcsi UM. COTPYAHUKU 00s3aHBI BCTPETUTD, BEXKIHBO
OOBSCHHTD, TJIC HAXOJAUTCS HYKHBIH 0OBEKT MHBATUAY, YOSIUTHCS B JOCTYITHOCTH MPOX0/1a, KyAa CIeAyeT
MepeIBUraThCs. 3alpeniaeTcss MPUKAcaThCsl K MHBATUIHONW KOJISCKE M MEHSATh €€ MECTOIOJIOKEeHHe 06e3
cornacust nHBanuAa uiau auna ¢ OB3. [Ipu OTKpBITHH TSKEIBIX IBEpEd, MPU MEPEABIKCHUH 10 MTAPKETY
WM KOBpaM C JUIMHHBIM BOPCOM PEKOMEHJYETCS MPEeJIOKUTh MOMOUIs MHBaMMAY wuiu juiy ¢ OB3,
MOJIB3YIOMIEMYCSl WHBAJIUIHON KOJSCKOW WM KOCThUIIMH. COTPYIHUKH JOJDKHBI TIOMHHTB, YTO
WHBAJIUJIHBIE KOJISICKM OBICTPO HAOMPalOT CKOPOCTb, U HEOXKHUIAHHBIE PE3KHE MOBOPOTHI M TOTYKH MOTYT
MIPUBECTHU K IMOTEPE PABHOBECHS U ONMPOKUJIBIBAHUIO HHBAIMIHON KOJISICKH.

1.10. VYcaplmaB 3BOHOK BBI30Ba, BCTPETUTh MHBAJINJIA HA Kpecie-KOoIsIcKe (MM WHBAIWIA APYTron
KaTeropuM) Iepea BXOJOM B 3/IaHME W OKa3aTh €My ITOMOIIb IPH BX0J€ (BBIXOJE) COMPOBOXKICHHUH J0
MecTa.

1.11. Oxa3arp moMOIIb WHBAJIMAY IPU BBIIOJHEHUH ACUCTBUH CaMOOOCIYKMBaHHUS C CUETOM
BPEMEHHU €r0 HAXOXKJICHUsS B YUPEKACHUH (IIOMOYb CHSTh BEPXHIOIO OJICKIY MTOCETUTH CaHy3€l U T.1I.).

1.12. OGecneynTh BO3MOXKHOCTb OKa3aHHsS IMOMOIIM HWHBAIUIY B 3aTPYJHEHHBIX CHUTYalUsIX BO
BpeMs HaXOXKJICHUS B Y UPEKICHUU.

1.13. Tlocne mpemocTaBiaeHUsl YCIYTd COMPOBOINTh MHBAIMIA HA Kpecie - KOJsCcKe (WM Apyrou
KaTeropuM) K BBIXOY U3 MOMEIIECHUS.

1.14. Oka3aTh Ipu HEOOXOIUMOCTH ITOMOIIb MHBAIUTY MIPHU MOCATKE B COLIMAIIBHOE TAKCH WJIM HHOE
TPAHCIIOPTHOE CPEJICTBO.

1.15. Cobmronate TpPOQEeCcCHOHATBHYIO AITUKY B3aUMOOTHOIIEHHH W HE JOMYyCKaTh CUTYallui,
MPENSATCTBYIOMIUX TOJTYYSHUIO HHBATUIOM YCIIYT.

1.16. OcyuiecTBIATh pa3bsCHEHUS B JOCTYIHOM AJii MHBAIUIOB (hopMe MOpsiiKa MOCEUICHHS
Yupexaenus.

2. IlpaBuna sTHKeTa pH OOIICHUH C MHBAIUAAMUA

2.1. IlpaBwia 3TuKeTa NMpH OOIIEHUH C MHBAIUAAMHU JUId PaOOTHUKOB YupekaeHus (Jaiee -
[IpaBmiia) npeacTaBisitoT cOOOW CBOJ OOIIMX MPHUHIMIIOB M IpPaBHJI, HANPaBICHHBIX Ha COOIIOJCHHE
MOpPaJIbHO-ITUYECKUX M HPABCTBEHHBIX HOPM, MOJIEJIM MOBENCHHUS pPAOOTHUKAMHU YUpeXIAEHUS INpU
OOIIEHUH ¢ MHBAJTUAAMHU U JPYTUMH MaJTOMOOMIIBHBIMU TpaxkaaHamu (gagee — MI'H — manomoOumiibHbIe
TPYIIIBI HACCIICHNUS).

2.2. llenbro HACTOSIIMX MPABUI SABJISETCS YCTaHOBJIEHUE Y(PPEKTUBHOIO OOLIEHNS C MHBATUJAMU U
apyrumu MI'H, a Takxe okazaHue MM IHpH 3TOM HEOOXOAMMOMN MOMOIIM B IPEOJOJIEHUU Oapbepos,
MEIIAONINX MMOJIY4YEHUI0 UIMU YCIyT HapaBHE C JPYTUMHU JIUIAMHU.

2.3. Kaxxaprit paboTHUK YUpeKIeHHs OJDKEH NMPUHUMATh BCE HEOOXOIUMBIE MEpHI JIJIsl Pa3BHTAs
KOMMYHUKaTHUBHBIX KOMIIETEHLIUH, YMEHUI U HAaBBIKOB, HEOOXOAUMBIX i1 3(h(hEKTUBHOTO OOIEHUS IPU
OKa3aHWM MOMOIIY UHBaNUAaM u qpyrum MI'H.

2.4. 3Hanue u coOmojeHre paboTHUKaMH TojoxeHUd I[IpaBuil siBiseTCS OIHUM U3 KpPUTEpUEB
OLIEHKU Ka4ecTBa UX MPO(ecCHOHAIBHON NesITeTbHOCTH, a TAKXKE HEOOXOIUMBIM Y CIIOBHUEM LTSI CO3TaHUS
U TOJJIEP)KaHUS penyTalM YYpekICeHUs, (HOPMHPOBAHUS MOJOKHUTEIBHON KyJIbTYphl OOILIEHUS MpHU
OKa3aHuM noMouy uHBanuaam u 1pyrum MI'H B Vupexnenun.

2.5. OCHOBHBIE KOMMYHHKATHBHbIE HAaBBIKH MTPU OOIIEHUH C MHBAIUIAMU
n30eratb KOH(MIMKTHBIX CUTYyaIHii;

BHUMATEJBHO CIYIIaTh HHBAINA U CIBIIIATD €ro;

- peryIMpoBaTh COOCTBEHHBIC IMOITIH, BO3HUKAIOIINE B IIPOIIECCE B3aMMO/ICHCTBHS,

- o0ecrevnBaTh BBICOKYIO KYJBTYpPY U 3TUKY B3aHMOOTHOIICHHIA;

- IMBUJIM30BAHO MIPOTHUBOCTOATH MAHUITYTUPOBAHHUIO;

- COMHEBAsICh, PACCUNTHIBATH HA CBOW 3/IPaBBIil CMBICT U CTIOCOOHOCTH K COYYBCTBHIO;
- OTHOCHUTBCA K JJPyrOMY UYEJIOBEKY, Kak K cebe caMOMy, TOYHO TaK e €ro yBaXKaTb.
2.6. OOmue mpaBuiIa STUKETA PU OOIICHUH ¢ MHBATUIAMU:



2.6.1. OOpamieHne K 4YeEJIOBEKY: KOTJa Bbl pa3roBapuBacTe C HMHBAIUAOM, oOpalnaiTech
HEIMOCPEACTBEHHO K HEMY, a HE K COMPOBOXKIAIOLIEMY WM CYypJONEPEBOIUNKY, KOTOPHIE MPUCYTCTBYIOT
IIPU Pa3roBOPE.

2.6.2. ITloxxarue pyku: KOrja Bac 3HAaKOMST C MHBAJIUJOM, BIIOJHE €CTECTBEHHO MOXAaTh MY PYKY:
Jaxke Te, KOMy TPYJIHO JBUTaTh PYKOW MJIM KTO IMOJB3YETCs MPOTE30M, BIIOJIHE MOTYT MOXaTh PyKy —
MIPaBYIO UJIH JIEBYIO, UTO BIOJHE JIOMYCTUMO.

2.6.3. Ha3pIBaiite ce0st U Apyrux: KOTAa BBl BCTPEYAETECH C YETTOBEKOM, KOTOPBIH IJIOXO0 MIIM COBCEM
HE BUJIUT, 00s13aTEJIbHO Ha3bIBalTE ce0s U TeX JIto/Iel, KOTOpble MpHUILIH ¢ Bamu. Eciin y Bac obas Oecena
B IpyIIe, He 3a0bIBaiiTe MOSICHUTD, K KOMY B JaHHBI MOMEHT Bbl 00palllaeTech, U HA3BaTh CeOsl.

2.6.4. TlpennoxeHue MOMOILIM: €CIIM BbI MpEAaracTe moMollb, XAUTE, IIOKa €e MPUMYT, a 3aTeM
CHpalIMBaiTe, YTO U KaK JeNIaTh.

2.6.5. AEKBaTHOCTH M BEXKIMBOCTH: 00paIlaliTeCh C B3POCIBIMU-HHBAIMIAMH KaK C B3POCIBIMH.
ObpamaiiTech K HUM IO UMEHU U Ha Thl, TOJIBKO €CIIU BbI XOPOILIO 3HAKOMBI.

2.6.6. He onmpaiiTech Ha KpPeciI0-KOJSCKY: ONMUPATHCS WM BUCHYTh HA MHBAJIUIHOM KOJISICKE - TO )K€
camoe, 4TO U OIUPAThCs WIM BUCHYTH Ha ee o0JiajaTelie, U 3TO TOXKE pa3apaxact.

2.6.7. VHBanmmHas KOJSICKAa - 3TO 4acTh HEMPHUKACAEMOTO MPOCTPAHCTBA YEJOBEKa, KOTOPHIA ee
UCIIOJIB3YET.

2.6.8. BHHMMAaTEIBHOCTB M TEPIIEIUBOCTD: KOT/a BBl Pa3roBaprBaeTe C YEIOBEKOM, UCTIBITHIBAIOIINM
TPYJIHOCTH B OOIIEHUM, CIyIIaiiTe ero BHUMATeIbHO. byabTe TepmenuBbl, »AWTE, KOrJa YEeIOBEK caM
3akoH4HT ¢pa3y. He mompasisiiTe ero u He goroBapuBaiTe 3a Hero. Hukorna He nmpuTBOPSUTECH, YTO BBI
MMOHMMAEeTe, €CIIM Ha CaMOM Jielie 3To He Tak. [loBTopuTe, YTO B MOHSIIN, 3TO IOMOXKET YEJIOBEKY OTBETUTH
BaM, a BaM — IIOHATb €TO0.

2.6.9. Pacrnonoxxenue st 6ecepl: KOra Bbl TOBOPUTE C YEIOBEKOM, MOJIb3YIOLUIMMCS MHBAIHTHOM
KOJIICKOH MJIM KOCTBUISIMH, PAaCIOJI0XKHUTECh TaK, YTOOBI BAIIM M €To Ii1a3a ObLUIM Ha OJHOM YpPOBHE, TOTA
BaM OyJieT Jierue pa3roBapuBath. PasroBapuBas ¢ TeMH, KTO MOKET YUTATh MO Iy0am, pacroiokKUTeCh Tak,
yToOBI HAa Bac manan ceert, u Bac 6b110 XOpo110o BUIHO, TTOCTapaiTech, yToObl Bam Hudero (ena, pyku) He
MeMnIano.

2.6.10. IlpuBneuyeHne BHUMAHUS YEIOBEKA: YTOOBI MIPUBIICYh BHUMAHHE YEIOBEKa, KOTOPBIN TIOXO
CIIBILLINUT, MIOMAIINTE €My PYKOH MM moxJjomnaiite mo miedy. CMOTpUTE eMy HpsSMO B I1a3a U TOBOPUTE
9YeTKO, HO UMEHTE B BUY, YTO HE BCE JIFOJIH, KOTOPBIE IJIOXO CIIBIIIAT, MOTYT YATATh IO Ty0am.

2.6.11. He cmymaiitech, eciau ciy4ailHO AOMYCTHJIM OIUIOIIHOCTB, CKa3aB «YBHUIUMCS» WU «BbI
CJIBIIIIATHN 00 3TOM...7» TOMY, KTO HE MOKET BUJIETh MJIU CJIBIILIATS.

2.7. IlpaBuna 3TUKeTa IpU OOIIEHUH C JIMLAMH C Pa3HBIMH PACcCTPOCTBaMU (QYHKLUI OpraHu3ma.

2.7.1. TlpaBmyma »THKeTa MpH OOIIEHWH C WHBAJIHAAMH, WCIBITHIBAIOIIMMU TPYAHOCTH TIPH

HEepeABIKEHUH

- TlomHuTe, YTO WHBAIMAHAS KOJIICKA HENPHUKOCHOBEHHOE MPOCTPAHCTBO uYeloBeka. He
o0sioKauMBaiiTeCh Ha Hee, He TOJIKalTe, He KJIaAUTEe Ha Hee HOrH 0e3 pa3peuieHus. Hagate KaTUTh KOJISICKY
0e3 coriacusi HHBAJIU/Ia — TO JK€ CAMOE, YTO CXBAaTHUTh M MIOHECTH YeJIOBeKa 0e3 ero pa3pemieHus.

- Bcerna cnpammuBaiite, Hy>kHa JI1 TOMOIIIb, MPEXIE YeM OKa3ath ee. IIpeanaraiite moMorls, eciu
HY)KHO OTKPBITH TSDKEIIYIO IBEPh WJIH MTPOUTH MO KOBPY C [UTMHHBIM BOPCOM.

- Ecnu Bame npennoxeHue o MOMOIIM MPUHATO, CIIPOCUTE, YTO HYKHO JeNaTh, U YETKO CIeayHTe
WHCTPYKITHSIM.

- Ecnu Bam paspemmiu mepenBurath KOJACKY, CHadaja KaTute ee MeaineHHo. Komsicka ObIcTpo
HaOMpaeT CKOPOCTh, U HEOXKHUTAHHBIN TOTIOK MOYKET MPUBECTH K IMOTEPE PAaBHOBECHSI.

- Bcerpa nmuuHo yOexnaiiTech B JOCTYITHOCTH MECT, TJ€ 3alIAaHUPOBAHBl MEPONpPUATHS. 3apaHee
MTOMHTEPECYHTECh, KaKHe MOTYT BOSHUKHYTH ITPOOJIEMBI HITH Oapbephl M KaK KX MOYKHO YCTPAHHTb.

- Ecnu BO3MOXXHO, pacmoyiOKUTECh TaK, YTOOBI Ballld JIUIA OBLTM Ha OJHOM ypoBHe. M30eraiite
MOJIOKEHMS, TIPU KOTOPOM BalleMy coOeceIHUKY HY>KHO 3allpOKH/IBIBAThH TOJIOBY.

- Ecnmm cymecTBYIOT apXWTEKTypHBIE Oapbepbl, MPEenyNnpenauTe O HUX, YTOOBI YEIOBEK HWMEI
BO3MOKHOCTh PUHUMATh PEIICHUS 3apaHee.



- Ilomuure, 4TO, KaK MPaBUIIO, Yy JIIOJIEH, IMEIOIIUX TPYJHOCTH IIPHU MEPEIBUKEHUH, HET IPOOIEM CO
3pEHHEM, CITyXOM U TOHUMaHUEM.

- He nmymaiite, 4T0 HEOOXOIUMOCTH MMOJI30BATHCS WHBAIHMIHOW KOJSCKOM — 3TO Tpareaus. ITO
croco® cBOOOMHOTO (€Ciid HEeT apXUTEKTYPHBIX OapbepoB) nepenBrkeHus. ECTh 011, MOIb3yIonHecs
MHBAINIHOHN KOJISICKOM, KOTOPBIE HE YTPATHIIA CHOCOOHOCTH XOAUTh M MOTYT MEPEIBUTAThCS C TOMOIIBIO
KOCTBUIEH, TpocTH U T.M. KONSICKM OHU MCMONB3YIOT Ui TOTO, YTOObI SKOHOMHUTH CHJIBI M OBICTpeEe
[IepEABUTATHCS.

2.7.2. TlpaBuna 3THUKeTa NpU OOMICHMHM C WHBAJIUAAMHU, UMEIOUIMMH HApYyIIEHUS 3pEHUs WU
He3PAYUMU

- IIpenyaras cBOXO IIOMOILb, HAIIPABJISIUTE YEIOBEKA, HE CTUCKMBANTE €0 PYKY, HAUTE TaK, KaK Bbl
00bIuHO X0uTe. He Hy>XKHO XBaTaTh CJIENOro YejIoBeKa U TAlIUTh €ro 3a co00il.

- OnwuiuunTe KpaTKo, TAe Bbl HaxoauTeck. [Ipenynpexaaite o NpensaTCTBUSX: CTYNEHSX, IyXkKax, IMax,
HU3KHUX MPUTOJIOKAX, TPyOax U T.I.

- Hcnons3yiite, eciu 5T0 yMeCTHO, (hpa3bl, XapaKTepHU3yIOIIHe 3BYK, 3alaX, pacCTOSHUE, IETUTECh
YBUJICHHBIM.

- OOpamraiitech ¢ co6akaMU-TIOBOJBIPSIMU HE TaK, KaK C OOBIYHBIMU JIOMAITHUMH >KUBOTHBIMH. He
KOMaHAyHTe, HE TPOoraiTe u He UrpaiTe ¢ cOOaKOM - MOBOIBIPEM.

- Ecnu BBl cobupaeTech uuTaTh HE3psiUEMY YEJIOBEKY, CHauana npeaynpeaure oo 3tom. I'oBopute
HOpMaJbHBIM To10coM. He mponyckaiite nndopmarninio, ecinu Bac 006 3TOM He TOMPOCHT.

- Ecnu 3T0 Ba)kHOE MUCHMO WIIM IOKYMEHT, HE HYKHO JUIsl yO€UTEIbHOCTH J1aBaTh €ro MOTpOrarh.
[Ipu 3TOM HE 3aMeHsiTe uTeHue nepeckasom. Korga He3psunii 4elloBEK IOKEH MOAMUCATHh JOKYMEHT,
npounTaiiTe ero obsa3arensHo. MHBANTUAHOCTS HE OCBOOOXK/IAET CIIECTIOT0 YeJIOBeKa OT OTBETCTBEHHOCTH,
00YCJIOBJICHHOUW JOKYMEHTOM.

- Bceernma oOpamaiitech HEMOCPEACTBEHHO K YENOBEKY, JaXKE€ €CIM OH Bac HE BUAMT, a HE K €ro
3pA4EMy KOMIIAHBOHY.

- Bcernma HaspiBaiiTe ce0s © MpeAcTaBIsSiTe JPYrUX COOECETHUKOB, a TaKXKe OCTAIbHBIX
NPUCYTCTBYIOIIUX. ECIIN BBI XOTUTE MOXKATh PYKY, CKQXKUTE 00 ITOM.

- Korna BBI mpemiaraete He3psiueMy 4YeJIOBEKY CECTh, HE yCa)KMBAaWTE €ro, a HallpaBbTE PyKy Ha
CIIMHKY CTyja WIM NMOMJOKOTHUK. He BOAWTE MO MOBEPXHOCTH €ro pyKy, a JauTe €My BO3MOXKHOCTB
cB00O/IHO MoTporarth npeamMeT. Eciu Bac monpocuiiu moMoub B3STh KaKOM-TO MPEAMET, HE CIEAYET TAHYTh
KHCTh CIIETOro K MpeAMETY U OpaTh ero pyKoi 3TOT IpeaMerT.

- Korga BbI o011aerech ¢ rpynmnoil He3ps4Mx JroAei, He 3a0bIBaiiTe KaXbplil pa3 Ha3bIBaTh TOTO, K
KOMY BbI 0Opalaerecs.

- He 3acrasunsiite Bamero codeceJHIKa BELIaTh B ITyCTOTY: €CIU BbI IEPEMEIIAETECh, IPEAYIIPEIUTE
ero. BioiaHe HopMaibHO yIOTpeOIATh CIOBO «CMOTPETH». J{J1s1 HE3pAUYEro yenoBeKka 3TO O3HAYaeT «BUIETh
pyKaMu», 0cs3aTh.

- M30eraiite pacmiablBUaTBIX OMNPEAENIEHUNH W HMHCTPYKIMM, KOTOpbIe OOBIYHO CONPOBOXKAAOTCS
’KecTaMM, BeIpakeHHH Bpoje «CTakaH HaxoguTcs IIe-To TaM Ha croje». Crapaiitech ObITh TOUHBIMU:
«CTakaH nocepeivHe CTojay.

- Ecnu B 3aMEeTHIIN, YTO HE3PAYUI 4eTOBEK COMICS C MaplIpyTa, HE YIPaBISIHTE €ro IBUKEHUEM
Ha pPacCTOSIHUM, MTOJIONAUTE U IIOMOTUTE BBIOpAaThCs Ha HY>KHBIH MyTh.

IIpn cnycke wiM NogbeME IO CTYNEHbKaM BEOUTE HE3PAYEro NEPHEHAMKYJAPHO K HUM.
[lepenBurasce, He nenanTe PBIBKOB, PE3KUX ABWKEHUU. IIpH cOMpOBOXKIEHUM HE3pSYEro 4esloBeKa He
3aKJIa/IbIBaiiTe pyKH Ha3aJ — 3TO HEYJOOHO.

2.7.3. TlpaBuia sTHKeTa MpU OOIIEHUH C MHBAIWAMU, UMEIOIIMMHU HapyIIEHUE CIIyXa:

- PasroBapuBas ¢ 4e0BEKOM, Y KOTOPOIO INIOXOU CIIyX, CMOTpUTE IIpsiMO Ha Hero. He 3aremusitte
CBOE€ JIMII0 U HE 3aropa)kuBaiiTe ero pykamu, BOJOCaMU WJIM KaKMUMHU-TO MpeameraMmu. Bamr cobGeceaHux
JOJKEH UMETh BO3MOKHOCTB CJIEIUTH 3a BBIPAKEHUEM BallIero JIMLA.

- CyuiecTByeT HECKOJIbKO THUIIOB M cCTeneHed TIiyXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
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Croco0OB OOIIEHUSI C JIOABMH, KOTOpBIE IUIOXO ciblmar. Ecau BBl He 3HaeTe, Kakol MpearovecTs,
CIIPOCHUTE y HHX.

- HekoTopsle 11011 MOTYT CibIIIAaTh, HO BOCIIPUHUMAIOT OTJEJIbHBIE 3BYKH HENPAaBWIBbHO. B 3TOM
cllyyae rOBOpUTe 00Jiee IPOMKO M YETKO, TOAOUpas MOAXOAAIINN ypoBeHb. B apyrom ciyyae nonagoourcs
JIMIIB CHU3UTH BBICOTY I'0JIOCA, TAK KaK YEJIOBEK YTPATHII CIIOCOOHOCTh BOCIIPUHUMATH BBICOKHE YACTOTHI.

- YToOBI NpUBJIEYb BHUMAHUE YE€JIOBEKA, KOTOPBIN IJIOXO CIBIINT, HA30BUTE €ro 1o uMeHu. Eciu
OTBETA HET, MO’KHO CJIETKa TPOHYThH YEJIOBEKA MIIM KE IIOMaXaTh PYKOM.

- I'oBopure sicHo u poBHO. He Hy’XHO M3IMIIHE MOJYEpKUBaTh YTO-TO. Kpudarh, 0COOEHHO B yXO.
TOKE HE HaJo.

- Ecnmu Bac mpocAT MOBTOPUTH YTO-TO, NONpoOyite mnepedpasupoBaTb CBOE NPEATOKEHHE.
Hcnonb3yiTe *KeCThl.

- YOenurech, 4To Bac NOHsIH. He cTecHsTECh CIIPOCUTD, IOHSUT JIK BaC COOECEAHHUK.

- Ecnu BbI coobuiaere nHdopMaiuio, KOTopas BKIOYAeT B c€0s HOMEp, TEXHUUYECKUIM WK Apyrou
CIIO’KHBI TEPMHUH, aAPEC, HAMUIINTE €€, COOOIINTE MO (PaKCy WU HIEKTPOHHOHN IMOYTE WK JIFOOBIM APyTUM
crocoboM, HO Tak, 4TOObI OHa ObLIa TOYHO MOHSTA.

- Ecnu  cymiecTBylOT TPYIHOCTH TIpH YCTHOM OOLICHWH, CIPOCUTE, He OyIeTr I Mpole
IIEPETUCHIBATHCS.

He 3a0sbiBaiiTe 0 cpese, KOTopas Bac OKpykaeT. B O0JIbIIMX MJIM MHOTOJIOJHBIX HOMEIIEHUSIX
TPYAHO OOLIAThCSl C JIFOJbMH, KOTOPBIE IIJIOXO CIBIMAT. SIpKOe CONHIIE WJIM TEHb TOXKE MOTYT OBITh
OapbepaMu.

- OdeHb YacTo MIyXHE JIIOJIU UCTIOIb3YIOT A3bIK KecTOB. Eciiu Bl o011aeTech uepes3 nepeBoiunKa, He
3a0ybTe, 4TO 00palaThCs Hal0 HEITOCPEICTBEHHO K COOECEAHUKY, a HE K MIEPEBOUUKY .

- He Bce mroau, koTopsle MI0X0 CibIIIAT, MOTYT YMTaTh 110 rybam. Bam nydire Bcero cnpocuts 00
3TOM IpH NepBoii Bctpeue. Eciu Bain cobecefHUK 001a1aeT 3TUM HaBBIKOM, HY>KHO COOJIFOJaTh HECKOJIBKO
BaKHBIX MpaBuil. [IoMHUTE, YTO TOJIBKO TPU U3 JECITH CIOB XOPOILIO JIOCUUTHIBAIOTCS.

- HyXHO cMOTpeTh B JUIIO0 COOECEIHUKY U FOBOPHUTH SICHO U MEUIEHHO, UCHOJIb30BAaTh MPOCTHIE
¢bpa3bl 1 n30eraTh HECYIECTBEHHBIX CIIOB.

- HyXHO ncnonb30BaTh BBIPAKEHUE JIMLIA, KECTHI, TEJIOIBUKEHUS, €CIIM XOTUTE MOAYEPKHYTh HIIU
IIPOSICHUTD CMBICJ CKa3aHHOTO.

2.7.4. IlpaBuia STHKeTa IpU OOIIEHUH ¢ MHBAJTUIaMH, UMEIOIINMH 33/ICPKKY B Pa3BUTHH U
po06sIeMbl OOIIEHNS, YMCTBEHHbIE HAPYILIEHUS.

- Mcnonp3yiTe JOCTYIHBIN S3bIK, BBIPAXKANTECh TOYHO U 110 JEIY.

- N36eraiite clI0BECHBIX IITAMIIOB U 0OOPa3HBIX BBIPAXKEHUI, €CJIN TOJIBKO BBl HE YBEPEHBI B TOM YTO
Balll COOECETHUK C HUMU 3HAKOM.

- cxonure U3 TOro, 4TO B3POCIIBIN YEIOBEK C 3a/IEP/KKON B Pa3BUTHH UMEET TAKOM 7K€ OMBIT, U JI000M
Jpyroi B3pociblidi yenoBek. Ecian HeoOXonnuMo, MCnob3yiTe WiumocTpauuu uinu ¢ororpaduu. bynsre
rOTOBBI TIOBTOPUTH HECKOJIBKO pa3. He cnapaiiteck, eciiu Bac ¢ IEpBOro pas3a He MOHSIN.

- OOpamiaiiTech ¢ 4eJI0BEKOM € IMpobOiIeMaMy pa3BUTHS TOYHO TakK e, Kak Bbl Obl 0OpaIiaguch c
mo0bIM IpyruM. B 6ecene o0cyskiaiTe Te ke TeMbI, KaKie BbI 00CyX1aeTe ¢ ApyrumMu roapMu. Hampumep,
TUTaHBI HA BBIXOJHBIE, OTITYCK, ITOT0JIa, TOCIEIHUE COOBITHUSI.

- OOparaiiTech HEMOCPEICTBEHHO K YEJIOBEKY.

- [loMHuTE, YTO JIIOJIU C 33J€P>KKOM B Pa3BUTUU JEECIIOCOOHBI U MOTYT MOJIUCHIBATH JOKYMEHTHI,
KOHTPAKTBI, TOJIOCOBATh, AaBaTh COTJIACHE Ha MEAUIIMHCKYIO IIOMOIIb U T.J.

2.75. IlpaBmia sTHKeTa Npu OOIIEHUN C MHBAIUIAMH, UMEIOIIMMHU TICUXUYECKUE HAPYILICHUS:

- Ilcuxuyeckue HapyleHUSI — HE TO KE CaMOe€, YTO MPOOJIEMbI B pa3BUTUU. JIF0/IU C ICUXNYECKUMHU
npobJIeMaMy MOTYT UCTIBITHIBATh AMOIIMOHAJIbHBIE PACCTPOMCTBA WIIM BMEIIATEIbCTBO, OCIOKHSIOINE UX
KU3HB. ¥ HUX CBOM OCOOBIM ¥ MI3MEHYUBBIN B3TJISI HA MUD.

- He Hago nymaTth, 4YTO JIOOM C NCHUXUYECKUMH HapyIICHUSMH O0S3aTEIbHO HYXXIAIOTCA B
JIOTIOJTHUTEIHHON TOMOIIM U CHEIMAIbHOM O0paleHHUH.



- OOpamiaiiTech ¢ JTIOJBMHU ¢ ICUXUYECKUMHU HapyIICHUSMH KaK C JIMYHOCTSIMU. He Hy»KHO nenathb
NPEeXIeBPEMEHHBIX BBIBOJIOB Ha OCHOBAHHMH OIbITA OOLICHUS C IPYTHMH JIIOJbMH C Takoi ke Qopmoit
MHBAINIHOCTH.

- He cimemyer nymarp, 4To JIOAM C TICUXWYECKUMH HapymICHHUAMH Oojiee APYTHX CKJIOHHBI K
Hacuiuio. Ot1o Mud. Eciu BbI pyKearoOHbI, OHU OYAyT 4yBCTBOBATh C€0s CIIOKOIHO.

- HesepHo, 4T0 M01 C ICHXWYECKUMH HAPYIICHUSIMUA UMEIOT MPOOJIEMbI B TIOHUMAaHUH WU HIDKE
110 YPOBHIO HHTEJUICKTA, Ye€M OOJBIIMHCTBO JIIOACH.

- Ecnu genoBek, nMerONHiA MCUXHYECKHE HAPYLIEHUS, PACCTPOEH, CIIPOCUTE €r0 CIIOKOWHO, YTO BBI
CMOJKETE C/IeNIaTh, YTOOBI IOMOYb EMY.

- He TOBOPHUTE PE3KO C YCIIOBEKOM, UMCIOIIHUM IICUXUYCCKHUEC HAPYIICHUSA, 1aXKE €CJIN Y BaC €CTh IJId
9TOI'0 OCHOBAHHA.

2.7.6. IIpaBuna sTHKETa IPU OOIICHUH ¢ UHBAJIUIOM, UCTIBITHIBAIOIINM 3aTPYAHEHUS B PEUH:
- He urnopupyiire nroei, KOTOPBIM TPYIHO TOBOPUTH, IOTOMY YTO IIOHATH UX B BAILIUX HHTEpecax.

- He nepebuBaiiTe 1 He MONpPaBISHTE YEIOBEKA, KOTOPBIM UCIIBITHIBAET TPYIHOCTH B PEUH.

- HauuHaliTe TOBOPUTH TOJIBKO TOI'/Ia, KOTJa YOEIUTECh, UTO OH YK€ 3aKOHYMJI CBOIO MbICIIb.

- He nbITaiiTtech yCKOPUTH pasroBop. byabTe rOTOBBI K TOMY, YTO Pa3roBOp C YEIOBEKOM C
3aTpyAHEHHOM pedblo 3aiiMeT y Bac Ooibiiie BpeMeHu. Eciu BeI crienuTe, JTydiiie, W3BUHUBIIKCH,
JOTOBOPUTHCSI 00 OOIICHUH B IPYTro€ BpeMsl.

- CMoTpuTe B JIUI0 COOCCETHHKY, MTOAACPKUBANTE BU3yaTIbHBIN KOHTAKT. OT/HaiiTe 3TOi Oecene Bce
Ballle BHUMAHHUE.

- He nymaiite, yTo 3aTpy/iHEHUs B peUd — MOKA3aTelb HU3KOI'O YPOBHS MHTEJUIEKTA YEJIOBEKA.

- CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

- He nputBOpsiiiTech, €Ciiv Bbl HE IIOHSIIN, YTO BaM cKasaiu. He crecHsANTeCh IepecpoCUTb, ECIIA BaM
CHOBa HE YJaJOCh IMOHAThH, HOINPOCUTE MPOU3HECTH CIOBO B Oo0Jiee MEIJIEHHOM TeMIIE, BO3MOXHO IO
OyKBam.

- He 3a0mbIBaiiTe, 4TO YEJIOBEKY C HapyLIEHHOW PEUYbl0 TOKE HYXKHO BbiCKazaTbcsa. He mepeOuBaiite
ero u He noaasisarre. He Toponure ropopsimero.

- Ecnn y Bac BO3HHKalOT mpoOieMbl B OOIIEHHM, CIIPOCUTE, HE XOYeT JHM Ball COOECEeTHHK
MCIOJIb30BaTh APYrOM CIOCO0 - HAaNKcaTh, HaeyaTaTh.
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